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1. Document revision note

! This document has been published on 07/06/2022 , and is valid for the eTIR
international system version 1.0  based on the eTIR specifications version 4.3.8 .

Please ensure you get the latest version of this document from the eTIR documentation portal  or
contact the eTIR service desk (Support and contact ).

2. Related  documents
Project documents and collaboration platform

¥ eTIR documentation portal: https://etir.org/documentation

¥ Project guidelines for customs to connect to the eTIR international system : https://etir.org/
documentation/project-guidelines-customs

¥ eTIR web services - Introduction document: https://etir.org/documentation/introduction

¥ eTIR web services - Messages I1-I2: I1 - Accept guarantee / I2 - Acceptance results
https://etir.org/documentation/i1-i2

¥ eTIR web services - Messages I3-I4: I3 - Get holder information / I4 - Holder information
https://etir.org/documentation/i3-i4

¥ eTIR web services - Messages I5-I6: I5 - Query guarantee / I6 - Query results https://etir.org/
documentation/i5-i6

¥ eTIR web services - Messages I7-I8: I7 - Record declaration data / I8 - Record declaration data
results https://etir.org/documentation/i7-i8

¥ eTIR web services - Messages I9-I10: I9 - Start TIR operation / I10 - Start results https://etir.org/
documentation/i9-i10

¥ eTIR web services - Messages I11-I12: I11 - Terminate TIR operation / I12 - Termination results
https://etir.org/documentation/i11-i12

¥ eTIR web services - Messages I13-I14: I13 - Discharge TIR operation / I14 - Discharge results
https://etir.org/documentation/i13-i14

¥ eTIR web services - Messages I15-I16: I15 - Notify customs / I16 - Notification confirmation
https://etir.org/documentation/i15-i16

¥ eTIR web services - Messages I19-I20: I19 - Check customs offices / I20 - Customs offices
validation https://etir.org/documentation/i19-i20

¥ eTIR web services - Messages E1-E2: E1 - Register guarantee / E2 - Registration results
https://etir.org/documentation/e1-e2

¥ eTIR web services - Messages E3-E4: E3 - Cancel guarantee / E4 - Cancellation results
https://etir.org/documentation/e3-e4

¥ eTIR web services - Messages E5-E6: E5 - Query guarantee / E6 - Query results https://etir.org/
documentation/e5-e6

¥ eTIR web services - Messages E7-E8: E7 - Notify guarantee chain / E8 - Notification confirmation
https://etir.org/documentation/e7-e8

¥ eTIR web services - Messages E9-E10: E9 - Advance TIR data / E10 - Advance TIR data results
https://etir.org/documentation/e9-e10

¥ eTIR web services - Messages E11-E12: E11 - Advance amendment data / E12 - Advance
amendment data results https://etir.org/documentation/e11-e12
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¥ eTIR web services - Messages E13-E14: E13 - Cancel advance data / E14 - Cancel advance data
results https://etir.org/documentation/e13-e14

Legal framework

¥ TIR Convention handbook: https://etir.org/documentation/tir-handbook

¥ Annex 11 to the TIR Convention: https://etir.org/documentation/annex-11

eTIR specifications

¥ Introduction to the eTIR conceptual, functional and technical v4.3: https://etir.org/etir-introduction

¥ eTIR concepts v4.3: https://etir.org/etir-concepts

¥ eTIR functional specifications v4.3: https://etir.org/etir-functional-specifications

¥ eTIR technical specifications v4.3: https://etir.org/etir-technical-specifications

Additional resources

¥ eTIR XML schemas: https://etir.org/documentation/xsd-files

¥ eTIR code lists: https://etir.org/documentation/code-lists

¥ List of eTIR focal points: https://unece.org/list-etir-focal-points

3. Purpose
This document describes the I17 - Refusal to start TIR operation  request message, and the I18 -
Refusal results  response message of the eTIR international system web services. It provides all the
specifics required to use them (prepare or receive), explains how and when they should be used and
explains the error codes that may be returned. It also contains examples and fallback procedures, if
applicable.

4. Target audience
This guide is intended for the ICT team of all eTIR stakeholders in charge of interconnecting their
information systems to the eTIR international system.

5. Prerequisites

!
In order to ensure an implementation that delivers the best value and services to the
customs authorities, we recommend for the ICT team in charge of establishing the
connection to the eTIR international system web services to be accompanied by a TIR
subject matter expert.

This document is to be read after having an understanding of the eTIR concepts and having read the
eTIR functional specifications . It is highly recommended keeping the eTIR web services introduction
document  at hand as the current document refers to many elements and diagrams available in that
document.

From a technical perspective, the following steps should have been completed at this point:

¥ A secured connection to the User Acceptance Testing (UAT) environment of the eTIR international
system is established;
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